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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYr HACEJIEHHIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIIYT, YCIYTH TOCTEIPUUMCTBA, OOLIECTBEHHOE MUTAaHUE U TIP.)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GyHKUMY / TPYyZOBBIC T
npohecCHOHATLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreteHIm OI'OC BO,
HeOOXOaUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHGTGHHI/If/’I

YK-6 CriocobeH yrpaBisaTh
CBOHWM BpPEMEHEM,
BBICTPanBarh 1
peann30BHIBATH
TPAEKTOPHIO CAaMOPa3BUTHUS
Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

[IpoekTHpyeT TPaeKTOPUIO CBOEro MPOo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOH

npoeCCHOHANBHBIN  Kpyrozop:  mpuoOperaer U
WCTIOJIb3yeT Ha TIpakTWKe Oa30BbIC 3HAHWS, YMEHUS U
HaBBIKM W3 pa3MMYHBIX cdep mpodeccrnoHaTbHON

NEeATETPHOCTH, B TOM dYHCie B cdepe obecreueHus
KauecTBa OKa3aHWs TYPUCTCKUX YCIYT B COOTBETCTBHH C
MEXYHAPOTHBIMI W HAIMOHAJIBHBIMH CTaHJAPTAMH B
TOCTHHUYHOM U PECTOPaHHOM OH3HECe

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOydeHus

Ounas
(cemecTp)

314567

—

Bsenenue B
MIPOCKTHYTO
ESTENLHOCTD

2 |BricTaBo4YHas
EATENBHOCTD.
OCHOBBI
MYy3€eBEICHUS

3 |l'eonndopmarmorHbIe
CUCTEMBI U
TEXHOJIOTUU
JCTaHITHOHHOTO
30HIUPOBAHMS 3EMITH

BBICTpauBaTb MW PCaIn30BbIBATH




KpeatuBHble
UHAYCTPHUHU U
TBOPYECKUE MPOEKTHI

Mertoanka
MOATOTOBKY HAayYHBIX
nyOnuKanui

Mertoanka
MIPOBEACHUS HAYYHOTO
HCCIIENOBAaHUS

OcnoBsl paboTtsl B [10
Agisoft Metashape

IToxgroroBka
oIepaTopoB
HA3EMHBIX CPEACTB
YIpaBICHHS
OECIMIIOTHBIM
JIETaTeIbLHBIM
arnmnapaTom
CaMOJIETHOTO H
BEPTOJIETHOTO THITA

TIpunIUIIBI
CHUCTEMATH3ALNHU
Hay4qHOTO MaTepuaa

10

IIpoatocupoBanue u
MapKETHHT IIPOEKTOB
B KPEaTHBHBIX
WHAYCTPUAX

11

IIpoexTHbIil ceMuHap

12

IIponeccHsrit
MEHEKMEHT U
NpUHSITHE
yIpaBleHYECKUX
peuieHui B
KpeaTUBHON
WHLyCTPHH

13

IIyGnuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIUIAIBHOTO
yIpaBIICHUSI

14

Puck-MeHeKMEHT U
VIIpaBJICHHE
W3MEHEHMSIMH B
3JIEKTPOHHOU
TOPTOBJIC U JIOTHCTHKE

15

Crapram: uzaes ¢ HyJIs

16

Craprar: ot uieu K
MVP

17

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOTI'O
OusHeca

18

TexHosorus AeIo0BOro
o01eHus

19

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa




20 |Ynpasnenue B +
conmanbHOU cepe

21| Ympasnenne +
00I1IECTBEHHBIMU
OTHOILIEHUAMU

22 | YpaBieHHEe METsIMU +
MOCTaBOK,3aKyTKaMH
U 3armacamu

23 | Yipasstroniit +
pecTopaHoM: Kapbepa,
pa3BHUTHE H
KOMIICTECHIIHN

24 (Iludpossie +
w1athOpMBbI U
yIpaBlicHHE

I (QpoBOIA
Tpanchopmarueit B
om3Hece

25| DKCKypCOBEACHUE U +
OpraHHU3aIus
JIESATEIILHOCTH 10
peanu3anuu
3KCKYPCHUOHHBIX

yCIIyT

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «CranaapTuzanus, cepTudukanys U ynpapieHHe KaueCTBOM B PECTOPaHHOM M TOCTUHUYHOM
Ou3Hece» OTHOCHUTCS K YacTH, (OopMHUpPYEeMOH ydaCTHHKaMHU OOpa30BaTeNIbHBIX OTHOIICHHWH, Yy4eOHOTO
mana Ol mo nanmpasnenuto nmoarotoBku 43.03.01 - Cepsuc.

JuctuminHa «CrangapTusanys, cepTuuKays 1 yrpaBieHHe KaYeCTBOM B PECTOPAHHOM U TOCTHHUYHOM
OusHece» u3ydaercs B 7 CEMECTpE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboThI (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
KonrakTHast pabora 32
Jlexmm (JIextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrositensHas padota (CP) 40
3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
7 cemecTp




1 Crannapruzanus u CobecenoBanue;
cepTU(UKaLUS KaK Omnpoc;
UHCTPYMEHTBI 4 14 |10 TectupoBanue
obecrnieueHuUs
Ka4ecTBa yCIIyT

2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
KaueCTBOM 4l 4|10 CUTYaIlMOHHBIX

3a1a4; BeinmoaHenue
MPAKTHYECKUX
3aJaHuH

3 AHanu3 peasbHOTro CobecenoBaHue;
ceprudukara Ompoc;
COOTBETCTBUA 4 4 |10 Brinmonnenue

MPAKTUYECKUX
3aJaHui

4 [Ipeanpustus CobecenoBaHue;
00IIIECTBEHHOTO Ompoc;
MUTaHUSA TecTtupoBanue;

4 | 4 |10
Pemrenne
CUTYaIIMOHHBIX
3a7a4

Tema 1. CranpapTuzanus U cepru@uKanus KAk HHCTPYMEHTHI o0ecnieueHus kayecTBa yciayr (YK-6)
Jlekumus.

Bgenenue. Cuctema cranaapTuzanus U cepTuduKaus Kak COCTaBHasl 4aCTh CUCTEMbI 3HAaHUHN O TypU3Me U
rocrenpunMctBe. CymHoCTh kKayecTBa. Llenu u npuHIuns! ctanaaptuzanui. OyHKIUN CTaHJapTU3ALINN.
[TonsTuiineiii anmapar crangaptu3anuu. Knaccudukarus crangaproB. @akTopsl, BIUSIONME HA KAY€CTBO
paboThI cepBUCHOM opranu3anuu. KauectBo nepconana, o00pyaoBaHus, MaTepHalioB, CPEACTB U3MEPEHHIA,
uHppacTpykTypsl. JlepeBo kauecTBa. KauecTBo mpoaykuuu u kauectBo oociyxuanus. [letns
kauecTBa.HanmonanbsHbie cuctemsl cranaapTu3anuu 3akoH PO «O TeXHUYECKOM PEryITMpOBaHUN.
Kareropuu u ocHoBHBIE BUJIbI cTaHAapTOB B Poccuu. OcoOeHHOCTH MPUMEHEHUS HallMOHAIbHBIX
CTaHAapToB B cepe Typusma u rocrenpunmctsa Pocecun.

IIpakTnyeckoe 3ansATHE.
Pemute CUTYyallTUOHHBIC 3a/1a4U:
1. ITpOKOMMEHTUPYUTE IIUTATHI SITTOHCKOTO TON-MEHEKepa

2. Kaxk 3acimyxuTh 10Bepre nmorpeduresns?
3. Kak 60poThcs ¢ mozenkaMu Ha pOCCUHCKOM PBIHKE.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
TeMbl rpynmoBBIX MPOEKTOB:
1.Pa3paboTka momuTUKY B 00JIaCTH KauecTBa Ha MPUMEPE PeCTopaHa Kiiacca JIFOKC.
2. Pa3paboTka moMUTHKHY B 00JIACTH KauecTBa Ha MPUMEPE PECTOPaHa BBICIIETO Kilacca
3. Pa3paboTka NOJUTHKYU B O0JIACTH Ka4yeCcTBa HA MMPUMEPE PECTOpaHa MePBOro Kiacca

4. Pa3paboTka MOMUTUKY B 00JIaCTH KauecTBa Ha puMepe Kade.

Tema 2. Cucrembl ynpasienus kadectsoM (YK-6)
Jlexknus.



Hopmarushast 6a3a cranaapruzauuu. O6mepoccuiickue kinaccudukatopbl. OyHKIIMKA HAIIMOHATBEHOTO
oprana o cranaapruzauuu Poccun (Poccrannapra). O3HakOMIIEHHE CO CTPYKTYPOH M COJepKaHUEM
CTaHJAPTOB PA3HBIX BUAOB B 00JACTH YCIYT OOLIECTBEHHOTO TUTAHUSI.

IIpakTnyeckoe 3aHsATHE.
[IpuHIMITBEI CTaHIApTU3ALNUN

17. ®yHKUMU CTaHAPTU3ALUN

18. CpencrBa cranapTu3aliu

19. Kareropuu crangapros

20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTH3anuu B Poccun
21.Buapl ctangapToB

22.Mertojibl cTaHAApTU3ALIT

23.CucremMa KinaccupuKay TEXHUKO-3KOHOMUYECKOH HH(pOopMaluu.

24 KonupoBaHHE TEXHHUKO-3KOHOMUYECKOH HH(pOpMaLnu.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
Pa3paboTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa HA MpUMepe Oapa Kiracca JIIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KaUYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKu B 007aCTH KauecTBa HAa MPUMEPE 3aKyCOTHOU
6 Pa3paboTka MOJIMTUKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudgukara coorsercreusa (YK-6)

Jlexknus.
Ceprtudukarbl COOTBETCTBHSA, 3HAKU cOOTBETCTBHA. [loaTBepkaeHne cCOOTBETCTBH. DPOPMBI 0053aTEIEHOTO
MOATBEPXKACHHUS COOTBETCTBUS. J|0OpoBOIbHAS cepTUHUKAIMA Kak (hopMa MOATBEPKICHHUS COOTBETCTBUS
cdepsl cepBrca u TypusMa. Jlexnapanuu u ceprudukarsl. OCHOBHBIEC MOJOKEHUS cepTU(UKAIIIH B
CHUCTEMHOM MEHEKMEHTE KauecTBa CHCTEMHBIH MOAXOA K yIpaBiIeHUIO KauecTBa. [[puHuumne! u
ocobeHHOocTH BeceoOmiero MeHexmenTa kadectsa (TQM). OCHOBHBIE IPUHIIMIIBI YIIPABICHUS KAYECTBOM.
Mogenb cucTeMbl MEHEIDKMEHTA KauyecTBa. MexayHapoaHast U MEXIoCy-1apCTBEHHAs CTaHapTU3ALHS
Mesxrocynapcrennblie cranfaptel crpad CHI' B Poccun. Mexynapoausie ctanaaptsl cepun [SO 9000,
XACCII 1 ucnonb30BaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.
1. Typuctckue popmMaibHOCTH, HEOOXOAUMBIE TPU OPOPMIIEHUN TYPUCTCKUX JOKYMEHTOB IS 3aCe-JICHUS
B TOCTMHUIy HHOCTPAaHHOTO TypucTa B Poccun.

Jlaiite pa3BepHYTHIN OTBET.
2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamuy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBI.

Jlaiite pa3BepHYTHIN OTBET.



3. meet 11 roCcTh IIpaBO TpeOOBATH YMEHBIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOIbKO
JTHEW TIoCcTIe €ro MOCeICHUs B TOCTUHHIIE TiepecTan padorarh KoHAuIKuoHep? [lepedncianre BO3SMOXKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alu paboThl 10 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «beinmuHay. [aliTe peKkOMEHJaluu 110 COBEPILIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3ajaHus 1J151 CAMOCTOSITEIbHOM PadoThI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
WJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MTPOAYKIIMU
TpeOOBaHUSAM TEXHUYECKUX PEITIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIHM YCIOBUSM JOTOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3alUTe MPaB MOTPEOUTENCH.

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIyT».

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTUALIUID.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHBI:
1) «O cepTuduKauy MPOIYKIIUN U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXHBIX IIPaBax».

3) «O CMWN».

4) «O06 obecrieueHNH EAMHCTBA CPEJICTB U3MEPECHUID».

3. JIuueHsus — 3710:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paTOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTAHABIMBAIOIIMI MMPaBUjia U PyKOBOISIINE TPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaui HaZeIseT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WJIA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAEICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3pIBaeTCs JOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBUE OOBEKTOB TPEOOBAHMSIM TEXHIUUECKIX
peraMeHTOB, MOJOKEHUSIM CTaHJAPTOB UJTU YCIOBUSAM JIOTOBOPOB?

1) Ceprudukar COOTBETCTBHS.



2) IlareHT.

3) Crannpapr.

4) Cnenuduxarusi.
5) Hexnaparusi.

5. Yto sBisieTcsl 0ObEKTOM CTaHAAPTU3ALIUY YCIIYT B TypU3ME:
1) TypucTCKasi, TOCTUHUYHAS YCIIyTa;

2) MpOM3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromIas yCIyTH.

6. K nensim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHUX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHMA.

3) OGecrieueHne KauecTBa MPOAYKIIHH.

4) BeimonueHue 3akoHa «O0 0053aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)
Jlexknus.

[Tpomyxiust 0OLIECTBEHHOTO MUTAHUS, peainzyeMast HaceaeHuto. OOIIe TeXHUUECKHUe YCIOBUSI.
praBJIeHI/Ie HpeI[HpI/IHTI/ICM O6IJ.[€CTBCHHOFO IIMTAaHHUI HA OCHOBEC MapKeTI/IHFa. OHCHKa KaucCTBa CUCTCMBbI
obcirykuBanus. CyITHOCTh M OpPraHU3allMOHHBIE BOIIPOCHI TPOBEACHUS CepTH(PUKALIMH YCIIYT B cepe
0OIIIECTBEHHOIO IIUTAHUA.

IIpakTH4Yeckoe 3aHATHE.
Pacmmmdposka mapkupoBounsix 3HakoB 1K (cutyanronnas 3aga4a)

[ens paboTer: M3yunth MapkupoBouHbIe 3Haku (M3), mpoaHaaIu3upoBaTh UX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIPOCHI:

1. Kakue M3 nomkHbI 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaTOB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umetsh [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXOs U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.



1. KauectBO — 3710 -

COBOKYMHOCTh CBOMCTB, Mepa MOJIE3HOCTH 00BEKTA, CIOCOOHOCTD YIOBJIETBOPSATH OOIIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponeaypa opUIMATBLHOTO MOATBEPHKACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHUSIM U
MoKasaressiM (CTaHIapTy) — 3TO

Cemmmdukanus, cepTuduKaims, akKpeIuTaius, CHCTeMaTH3aIHs.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTHU(UKAIINKI HAJENIeT OpraH Uiy JIMIO MPaBOM HCIOIb30BaTh
cepTU(UKAThl WM 3HAKU COOTBETCTBHSI CBOEH MPOAYKLNU HA3bIBAIOT

Paspeiennem, TuieH3uen, IOATBEPIKACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINH TEXHUUECKHUE TPEOOBAHMS, KOTOPHIM JIOJKHA YIOBIETBOPSTH MPO-TyKIIHS
WIN yCIIyTa, a TAKXKe MPOLEAYPHI, C IOMOIIBIO KOTOPBIX MOYKHO YCTaHOBUTH, COOIONCHBI JIM JaHHbIE
TpeOOBaHUS — ITO

HanuonaneHelii cTanaapT, cepTu(UKaT, TEXHUYECKHUE YCIOBHUS.

5. IlonTBepkaeHue cooTBeTCTBUA Ha Teppuropun Poccuiickon denepanuy MOKET HOCUTh
Xapakrep.

NHnnmatuBHbBINA, 00s3aTeNIbHBIN, JOOPOBOIBHBIN, MPUHYIUTEITHHBIN.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K (dbopme MOATBEPKACHUS COOTBET-CTBUS.

Heo0s13aTenpHOM, 100pOBOIBLHOM, 0053aTEIbHON, HMHUIIMATUBHOM.

7. CTpaHoii Mupa, KOTOpasi UMEET MOJIOKHUTEIIHPHOE CAJIbJI0 TYPUCTCKOTO OajlaHCca SBIISCTCS

I'epmanus; Mcnanus; Poccus

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU

Te | /BHUI y4eOHOH |TEKylIero | KOI-BO

MBI paboThI KOHTpois | Oamios

/ cpe3sl

1. | Crammaptuzamu | Cobeceno 5 CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs

U BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
cepruduKanus 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,

KaK TeMe, mpodIeMe u T.IT.
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HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KayeCTsa yClIyT KayecTBa yCTHOTO OTBETA MOMJIEIKAILETO OLICHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeranu 0% - 14% tecra.
Cuctemsl Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
yIpaBJIeHUs BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
KaueCTBOM OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
Teme, npodieMe U T.1I.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  Pa3ldYHBIX (opMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVIIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Pemenne 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;
CUTYyalLuo 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HENIOYeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
Brinmonne 10 10 Ganna — cTyIEHT BHIOTHUI paboTy 6e3 OmnOOK U HEAOUETOB;
HUE 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
MpaKkTHiec HENI0YeT;
KHX 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
3a/laHui paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee

OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
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Ananus Cobeceno 5 CobecenoBaHre MPeAIoaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels
peasbHOTO BaHHE CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
cepTudukara OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
COOTBETCTBHS Teme, npobieMe U T.II.
Omnpoc 5 VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
Brimonae 10 10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;
HUE 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
MpaKTHYEC HEJ/I0ueT;
KHX 7-6 Oamna — CTyAEHT NPaBHJIBHO BEHITIOJNHWI HE MEHEE IOJOBHHEI
3a/TaHAI paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIWOOK, HO IPH
HaJMYUU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT NPABWIBHO BHITIOJHWI MEHEE ITOJIOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
IIpeanpustus | Cobecemno 5 CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
OOIIIeCTBEHHOTO | BaHWE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MTUTaHUS 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
- IPaBWJIBHOCTH OTBETA 110 COIEP)KAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTHKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATVISIIHBIX
MMOCOOU M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.

«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.
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Pemenne 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;
CUTYyaLuo 9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HEJIOYeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
5. [IpemuansHbie OaIbl 20 nyOnuKanus CTaTbl 10 TEMaTUKe HW3yYyaeMoll JUCLUIUIMHBI B
Marepuansax BCEPOCCHICKOM WM MEXIYHapOOHOH KOHQepeHUuu /
xypHnaie u3 nepeunst BAK — 15/20
6. |MnauBuayanbHBIC 3a1aHUS, 70 Jo6op: CTyOeHT MOXKET MNpeNoCTaBUTh BCE 3aJaHHs TEKYIIEro
C TMIOMOILBIO0 KOTOPBIX KOHTPOJISL 1 KOHTPOJIBHBIE CPE3bI
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI
7. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOMI
mkane. IlepeBox  100-0annpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6ayuioB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Brino/iHeHHe NPaAKTHYECKUX 3aJaHUI

Tema 2. CucteMbl yIpaBieHUsI KaU€CTBOM

1. Onpenenute KaTeropyuio HoMepa: IJIONIAAb HE MeHee 35 M2, KOMHAThI: CHIaJIbHS,
rOCTHU-Hasl/CTOJIOBas/KaOUHET, MOJIHBIN caHy3el, KOBPOBOE IMMOKPBITHE B HOMEPE, B IIepeUeHb
CaHUTAPHO-TUTMEHUYECKUX MPUHAIEKHOCTEH BXOAAT OaHHbIE Xajart, I1arnoyka u Tanodku. [lepeuncnure
Me-0eJb, KOTOPOH JTOJKHA OBITh 000PY/I0BaHa TOCTHHAS HOMEpa JaHHOW KaTeropuHu.

OTtBeT

O06ocHyiiTe CBOI OTBET.

2. Onpenenute KaTeropyuio HOMepa: OJJHOKOMHATHBIN HOMEp TUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbBIN
Ha TPO’KMBaHUE OJHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISAIOINIEH UCTIONH30BATh
9acTh MMOMEIIEHUS B KaueCTBE TOCTUHOMW/CTONOBOM/KabuHeTa. TeXxHuYecKoe OCHAIIEHHE HOMEPA TOCTUHUIIBI

JTAHHOW KaTerOpuHu.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
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15

3. Onpenenure KaTeropuio HoOMepa: HOMED IUIoaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHI TTOTHBIN CaHy3e)I U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyo HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, KaOMHETa U CHIabHM). J|ONOTHUTE OMMCaHHEe HOMEpa.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEVIOKUTH B KAYE€CTBE TOCTUHUYHBIX O0BEKTOB (M 00OCHYHWTE MOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYHNTH HE MEHEE 3-X TOCTUHHUIL).

OTtBeT

6. I'pynmna TypucToB u3 12 4enoBek J0JKHA IPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY C
TypH-CTUYECKOH (hupMoii, B TedeHue 15 aaeit. Uepes 7 mHel MOBBICHINCH IICHBI HA TOCTUHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTu(dUKaTa COOTBETCTBUS
1. Pa3zpaboTka MONMUTUKY B 00JaCTH Ka4yecTBa Ha MpUMepe 0apa Kiacca JIIOKC.

2. Pa3pa0boTka mOIUTUKY B 00JACTH KauyecTBa Ha MpuMepe 0apa BICIIETo Kiacca.
3. Pa3zpaboTka MOJIMTHKY B 001aCTH KadecTBa Ha puMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH KaYeCTBA HA IIPUMEPE CTOJIOBOM.
5. Pa3zpaboTka MOJMTHKY B 001aCTH KayecTBa Ha MPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1acTH cTaHaapTu3anuu. [lenu, 3agauu u cTpyKkTypa.

2. VcTopust BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrdukanuu B Poccun.

3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOTO CTaHaapTa i chepbl peCTOPaHHOH 1eATeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIA OTEYECTBEHHBIN CTaHAAPT?

5. Kakumu o0mmmMu mpu3HaAKaMH XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS?

6. Uto Takoe «yCioBHs OOCTYKUBaHUS?



7. ;s 9ero MpoBOAATCS KIacCU(PUKAIIMH OObEKTOB?

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM

1. OcHoBoIONAraroIKe CTaHIAPTHI ASNSATCS Ha:

1) O0mieTeXxHNYECKHE.
2) Opranu3aniiOHHO-METOANUYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk nelicTBUA cTaHAApTA!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 ronam;
4) He onpenensercs.

4. CranzmapThl TYPUCTCKOTO TPEANIPUATHUS pa3pabaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapCTBEHHBIM OpraHOM YIIpaBjeHUs Typusma B PD;

2) T'occrangaprom Poccuu;
3) caMUM TYPUCTCKUM MPEATPUITHEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U DKCKYPCHOHHBIM yCIIyraM, 00eCIIeUnBaIOIINe 0€30MaCHOCTD KU3HH U
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;
2) MeTOIbI KOHTPOJIS ¥ TIPeTHA3HAYCH IS eIl 00s13aTeNIbHON CEPTUPHUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHBl OKPYKAFOIIEH CPEIIBI.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTAHJAPTU3ALNN yKa3aHbl BCE IPYIIbI IPOAYKLUHU U YCIYT,
MIPEAOCTABIISIEMBIX TOCTUHULIAMU U PECTOPAHAMMU:

1) B «O6mepoccuiickoM Kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mmepoccuiickoM Kiiaccu(UKaTope BUAOB SIKOHOMHUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH

2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.

3. MexayHapoiHble TOCTUHUYHBIE PaBUIIA
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4. TlpaBwiia peAoCTaBICHHS YCIyT 00mecTBeHHoro nutaHus B Poccutickoit deneparun
5. Knmaccudukanus nmpeanpusTiii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. [lpennpusitrs 00IMIECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEOCTABIAET YCIyTH MIBEHIapa, KpyIJIOCYTOUHYIO MMOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJrOTOBKY HOMEpa KO CHY TOCT.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

2. OmnpenenuTe KaTeropuro roCTUHUIIBL. [IlepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PpabOTHUKH CITy>KOBI PECENIIIeH MOTYT 00MAaThesl Ha 2 - 3-X sI3bIKaX, MIMEETCsI IIaBaTebHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT yeuayru ¢ 7.00 no 24.00 4.-4 3Be3-1blI.

OTtBeT

OO6ocHyiiTe CBOIT OTBET.

3. OHpeI[eJII/ITe KaTCroOpri0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMCECT CIICAYIOIHNE YCIYTHU: CMCHA ITOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAWIBHON T0CKU, BHYTPEHH:S TeleQOoHHast CBS3b UMEETCS B
100% HoMmepoB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio TOCTHHUIBL. [OCTUHHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMu 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
00IIIeCTBEHHBIX TOMEIIECHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOpPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJbHs,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iiarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi oKHA OBITh 000pYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#HTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM
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1. IIpOKOMMEHTHPYHTE LIUTATHI ATTIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ mogaenkaMu Ha pOCCHICKOM PhIHKE.
Pemienne cuTyalimoOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrtckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpusatue
HaXOIUTCS Ha OOIIEel cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 32 O/IHY ITy-TEBKY
Bo3pacteT Ha 10%, 4nca0 NpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3aluu
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEJIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHEro0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. pyO. 11 cHE3MIach HAa 9000 ThIC. pyO. IO CPAaBHEHHIO C TIPEIBIIYIITUM TOIOM.

OTtBeT

3. PaccunraiiTe nopor peHTabenbHOCTH U 3amnac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3aiuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa niepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.
CobecenoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOBI ONPEACTICHHUS.

2. JIoKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIU KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.

4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABICHUS KAYECTBOM.

5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS KaY€CTBOM.

6. Crpykrypa "nemu kagectBa" B coorBeTcTBuM ¢ MC MCO-9004

Tema 2. CucteMsbl yIpaBleHUsI Kau€CTBOM
1 Bupapsl 10KyMEHTOB 1O CTaHAAPTU3ALMU B cepe 0OIEeCTBEHHOTO MUTaHUs



2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareieil. CrangapTuzanys Kak MEXaHU3M
YIPaBIEHUS KaUE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYJIaMH JIeJI O 3alllUTe MMpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKalii TOCTHHUI U JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpeanpusTAA 001IeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl MHBECTULIMOHHOW JIESITENBHOCTH

Tewma 4. [lpennpusatus 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIIECTBEHHOTO ITUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeToabl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPUATUS IUTAHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. 1esaTebHOCTD MO YCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yHuduxanuei;

2. craHzapTH3aIyel;
3. KOMMYHHUKalHEH;
4. ceprudukanuei.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obGecreunBaroT 3aKOHBI:



1. «O cepTuduKanuy NPOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAX»;

3.«0O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.
3. K mensim crangapTu3alvy OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeimomnHeHue 3akoHa «O0 00s13aTeTbHOM YK3EMILISPE TOKYMEHTOBY.

4. Bunpl crangapros B PD:
1.TOCTer
2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. TV.

6. OTpacieBoi xapakTep HOCIT CTaHIAPThI:

1. TOCTrsr;

2. OCTswr;

3. CTIIL;

4. TV.

7. Ha camux npeanpusTusix pa3padaTbIBalOTCsl CTaHIAPTHI:
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3

. TOCTpr;

. OCTer

. CTII;

. TV.

. MexyHapoqHBIMU OpTaHU3AIUSIMHI pa3padaThIBAIOTCS CTAHIAPTHI:
. TOCTpr;

. OCTsr

. CTII;

. NCO.

. Metrponorus — 3710 .....

. Teopus nepenaun pa3mMepoB eIUHUI] PUINICCKUX BEITUIHNH.
. Teopusi UCXOHBIX CPEJCTB U3MEPEHUN (ITAJTOHOB).

. Hayka 00 uaMepeHusix, MeToiax u CpeliCTBaX 00ECIICUCHHs UX SIMHCTBA U CIIOC00ax TOCTHXKE-HUSI

TpebyeMoi TOUHOCTH.

4

5

. Bce oTBETHI BEpHBI.

. Her IMPaBUJIBHBIX OTBETOB.

10. O6s3arenpHBIME 17151 cTpaH wieHoB CHI™ sBisroTCS cCTaHIapTHI:

. T'OCTos;
. OCTos;

. CTII;

. NCO.

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
. OCHOBOHOHaI‘aIOH_II/Ie CTaHI[apTI:I JCIIATCA HaA.

. OOIIIETEXHUYECKHUE;

. OPraHu3alfMOHHO-MCTOANYCCKHUC,

. HAHMOHAJIBHBIC,
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4. TeXHUYECKHUE YCIOBUA.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. yacTpo.

3. Btopas cTagus pa3paboTKu cTaHaapTa mperycMaTpHBAacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM pelaKIIUK CTaHIAPTa;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBjieHUEe CTaHIapTH3aMU B cdepe yciryr o0IecTBeHHOro nurtanus B PO
OCYUIECTBIIACTCA:

1) IIpaBurensctBOM PD;

2) T'occrangaprom Poccun;

3) TypUCTCKOI UHIyCTpUEH.

6. Kto ocymiecTBisieT rocyqapCTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI13aTeIbHBIX TPeOOBaHUMA
rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 001EeCTBEHHOTO MUTAHUS:

1) rocyapCTBEHHBIN OpraH YIpaBJIeHUS TypPU3MOM;

2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i IpeAnpusiTUe OOIIECTBEHHOTO TUTAHUS YCTAaHOBUTH CBOM CTaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.



8. TpeboBaHus CTaHIAPTOB MPEATPUATHS OOIIIECTBEHHOTO TUTAHMSI ITOIJIEKAT 00s3aTEIEHOMY
COOJIIOIEHHUIO:

1) npeanpusTUAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35IHCTBEHHOM ACSATEIHbHOCTH;

3) cyObeKkTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH HA CTaHAAPT MPEAIPUATHS
CICJIaHbI CCBUIKHU.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHusn» (OKYH) nopmatuHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHH?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHJapTU3alMU YKa3aHbl TPYMIbI TPOIYKIIUU U YCIIYT,
MPEOCTaBIIEMbIX B c(pepe yCiayr 0OIIeCTBEHHOTO MUTAHMUS:

1) B «O6mepoccuiickoM kinaccudukarope yeayr Hacenenuto» (OKYH);

2) BI'OCT 30389-2013 «Ycmyru obmecTBeHHOTO nuTanus. [Ipeanpustus o01ecTBEeHHOTO MUTAHUS.
Knaccudukanus u obmume TpeOoBaHU»

3) B «O01epoccuiickoM KiaccupuKarope BHUI0B SKOHOMUYECKOH NeATETbHOCTH, IPOAYKIIUHN U YCIYT»
(OKAIT).

4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. KauecTBO yciyru ¥ KpUTEPUH €TI0 OLIEHKH.

2. KauecTBO HU3HU ¥ KPUTEPUU €TO OLIEHKH.

3. [IpaBo motpedburens Ha 6ezonacHOcTh yeryru (D3 Ne 2300-1 «O 3ammre mpaB moTpeOUTENICH )
4. IlpaBuia oka3zaHHs yCIyT OOIIECTBEHHOTO MUTAHMUS.

5. 3akoH «O TEXHUYECKOM PETYITHPOBAHUI

6. 3akoH «O0 OCHOBaX TypUCTCKOU AestenbHOCTH B Poccuiickoit denepamumy.

7. O nedarenpbHOCTH TeEXHUUYECKOro koMuteTa no cranaapruzanuu TK 199 «Typuctckue yciayru u yciyru
CPEICTB pa3MELICHUS»

9. O Konnenuuu pa3BUTHsI HALIMOHATBHON CUCTEMBI CTaHIAPTU3ALUU

10. O nopsinke pa3zpaOOTKH, YTBEPKIACHHSI, U3MEHEHUs, IEPECMOTpPa U OTMEHBI [TPaBUJI CTaHAAP-THU3ALUN
11. O IlpaBmnax GhyHKIMOHUPOBAHUS CUCTEMBI IOOPOBOIBHON CepTU(DUKAITUN YCITYT

12. THCTIEKITMOHHBINA KOHTPOJIb 33 CEPTUHUIIUPOBAHHBIMH YCITyTaMH

13. OcHOBHBIE HEJOCTATKH HALIMOHAJIBHBIX CTAHAapPTOB B 00J1aCTH OOIIECTBEHHOTO MTUTAHUS

14. JestenbHOCTh MEXAYyHapoaHO# opranu3annu MCO no cTaHaapTuzanuu yciayr

15. destensHOCTh EBpomneiickoro komurera mo cranaapruzanuu (CEN) B cdepe 001mecTBEeHHOTO MUTaHUS
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16. Cucrema knaccubuKauy MPEIIPUATHI 0OIIIECTBEHHOTO MTUTAHUS
17. Cucrema MEHEIKMEHTA COIMATILHON OTBETCTBEHHOCTH M €€ cepTruduKaIus
18. Cucrema meHemxMenTa Ha ocHoBe puHIUIOB XACCII

19. Bcemupnas Toprosast opranuzaius. [lomokeHne pecTtopaHHOTO OM3HEca mocie BeTyruieHus: Poccun B
BTO

20. MexayHapoJiHble CTaHAAPThl HHBECTULIMOHHOM ESITeIbHOCTH

TunoBble 3aganus s 3a4era (YK-6)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

24

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKa3aTeIn

Ornenka Komnerenuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpHUpPYET BHICOKUI YPOBEHb 3HAaHUM U YMEHUN 00€eCIIeYnBaTh
TpeOyeMoe KayecTBO IPOIECCOB OKa3aHHs YCIYyI, B TOM YHCIE B
«3a4TEHON chepe CTaHTApTU3AIMH YCIYyT PECTOPAHHOTO W TOCTHHHUYHOTO
(50 - 100 6amnos) omsHeca. CBOOOMHO TPHMEHSET MONYYCHHBIC 3HAHHS B
MPaKTUYEeCKOH nesiTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, MaTepual
u3JIaraeTcs 4YeTKo, ICHO, XOPOIIUM SI3IKOM, apTYMEHTHPOBAHO

VK-6 JleMOHCTpUpYeT OTCYTCTBHE 3HAHWUM W yMEHHH 0O0ecCrednBaTh
TpeOyeMoe KayecTBO IPOIECCOB OKa3aHWsl YCIYyr B TOM YHUCIE B
«HE 3aYTCHOY cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
(0 - 49 6annos) OuzHeca. He MoOxeT mNpUMEHATh TIONyYCHHbIE 3HAHHA B
NPaKTHYECKOH  JesaTenbHOCTH. OTBEThI HOCAT HEJIOTHYHBIA U
HEYBEPECHHBIA XapakTep.

5. MeTonnueckue ykazaHusi AJisl 00y4al0IUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlUN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiumHabl (PI1[]), xotopas ompenenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMaIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YyeOHo-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue ITUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:



- IPOCMOTPETH €1lIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAEIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIbHOW TeTpaau mo mpeamery. OH JOKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue TmpeanoyaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeiss €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHHH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIA OMpOC MOXKET TMPUMEHATHCS B pa3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb HUCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUSA. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osmekrponssii // DOBC «YuuBepcurerckas Oubmuoreka onmaiiH» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. Ynpapnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U JOIT; 4-¢ u3.. - Mocksa: FOpaiir,
2021. - 397 c. - Texcr : anexrponnsiii // DBC «FOPAWUTY [caiir]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: Opaiit, 2021. - 350 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., Cxo0Okun C. C. YipapieHrue KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y UeOHUK IS BY30B.
- CTIp. ¥ JIOT; 2-€ u3]1.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekct : anexTponHbiii / DIBC «IOPANMTY [caiiT].
- URL: https://urait.ru/bcode/487576

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. Actadees B. /. YnpaBnenue kauecTBOM Ha OCHOBE HCIIOIB30BAHUS MEXAyHApOoAHbIX cTanaapToB MCO
cepun 9000 u oreyecTBeHHbIX cTangapToB — 'OCToB : MoHOTpadus. - Mocka: Jlaboparopus kuuru, 2012.

- 109 c. - Tekcr : snekrponssii // DBC «YHuBepcuterckas Oubnmoreka onmiaiia» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YnpaBnenue kauecTBOM B Typu3Me : y4eO. JJIA CTYH. BbICHI. y4eO. 3aBefeHuid. - M.:

Axanemus, 2010. - 302 c.

3. 3exyHoB A. I. Ynpapienne kadecTBoM : YueOHUK /il OakanaBpoB. - Mocksa: IOpaiit, 2019. - 475 c. -
Texct : anexrponnsiii // DbC «FOPAUTY [caiiT]. - URL: https://urait.ru/bcode/425159

6.3 VlHble HICTOUHUKHU:
1. bubnmuorexa 'OCToB - www.vsegost.com

2. JKypnan «M3Bectust Poccuiickoii axamemMuum Hayk. Teopus M CHCTEMBl YIPaBICHUSN» -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMUHUCTPATUBHO-yIIPaBICHUYECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl 1 KadecTBo - http://www.kachestvo.ru

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynpbrant [lntoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru

2. FOpaiit: oOpa3zoBarenbHas iaTGopma, aMeKTpoHHo-0nbnmmoreunas cuctema. — URL: https://urait.ru
3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBcKas obnmacTHas yHUBepcaabHas HayuHas ouonuoreka um. A.C. [lymkuHa: oduinanbHbIi CalT. —
URL: http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTesibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTY[JEHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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